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PLEASE NOTE THAT OUR NEWSLETTER IS TEMPORARILY UNDER CONSTRUCTION.

Pike Busineses Minds Captured

The Pike County Chamber of Commerce held their 2010 Signature Event on Thursdépt khayb2@wtiful
Woodloch Pines Resoithe #1 best selling business author on Amazon, Tony Rubleski, presented the keyno
presentation to a raopacked with local business people hanging onto his everjnveaidition to the

dinner, an irdepth workshop was held the next morning at the Hampton Inn in Matamoras.

Hereds what | ocal business people are saying abc

0 One of Marketng Gomswtants attended the Signature event wihees already applying the
insight she gained to her daMattt}eWinties
Dorcas- Local Sales Manager Bwnld Gold Media Group. -

O0Fr esh an ¢proaahesiartd adéas arecthte wrappers needed to mj

the edge and stand out as ®&ubleskilsl t ode
on his game &ara MarkwalterRike CaurntydDéspatzh

OAttending the Si gn aennyans méelay t was  wor every

Rubleski delivered a dynamic presentation on how to bring more sales and customers through the door, anc
as important, how to maintain customer base by implementing proven, common sense t€akimngues.
advantage of the mamydavaried programs the Pike Cou@iamber offers is essential to optimally running a

b u s i nMary Ann Butler from the Times herRdcord

oWhat a great opportunity this was for small bus
from their competitiondé, said Ed Nikles, Presiden
0Tonyds message was relevant to all
this new economy, 6 said Pike Chambe
that everyoneisasgesr son, whether i1t is in vy

OWi t hout the support of sponsorship
said Jordan. o0These | ocal busi ness
other businesses by sponsoring educationalmpnagran g . 6 Maj or s |

SN this event were the Dime Bank, Ed Nikles Custom Builder, Pike Light and
Power and the Wayne Bank. Supporting sponsors were the Woodloch Pines Resort, PennStar Bank, and B
Secours Heath System. Media sponsors are the Boldga@d3vbup, Best Western and the Pike County
Dispatch.

For more information on future Pike Chamber events and educational seminars visit
www.pikechamber.com



http://www.pikechamber.com/

The Death of Patience in the Internet Age By TonyRubleski

We live in an age of "instant everything" brought upon by rapid changes in both communications and
innovation. When the Internet burst on the public scene back in th&9d8@is | wonder if any of us could've
imagined or even fathomed the chang&gsould bring to our lives and how we go about each day in the
newly interconnected world.

I'm often amused when meeting with people to discuss the marketing and promotion of their business or
organization as to how impatient people many of them are wkemes to setting up a marketing strategy
and following it. Often times, like an impatient child in a store that wants the shiny neighbgow, far

too many adults in various organizations of all shapes and sizes want what | describe as th@stkty sec
answer to a tegear problem

So why is the problem epidemic with most organizations when it comes to
improving their marketing and sales? It's not an easy question to answer, but |
quickly share with you three reasons why | think the sixty stemswer to a ten
year marketing problem still rears its ugly head in today's economy. I'll also
conclude with a possible solution, if you take action, to help overcome it.

#1. We're addicted to digital. In an age of instant information and Google,
we've come to expect answers to problems to magically appear withmifivee
online search. Not only has this spoiled us, but | also believe it has made critical thinking difficult for many
people to consider and accomplish. The Internet is like a dggitafier for many and makes it easy and
seductive to skip the step of asking tough questions and doing a better job of research.

#2. Shorter and shorter attention spans. This is a real problem. In a sped up world, full of digital
entertainment and msige distraction, people now tune out much faster and move on to something else if it
appears boring, or challenges their thinking. This challenge to attention, focus, and patience often produces
boredom and mental frustration for many when it comes &arek, asking great questions and carrying out

a plan that involves a longer time window of say weeks, months, or years. Tomptdé you're still

reading this, thanks for staying with me and ignoring your vibrating cell phone, email ping, ang tige po
advertisement that might be lurking on this web page.

#3. Pressure to perform quickly. The amount of input bombarding each of us on a daily basis is
staggering. While technology has sped up, most of us haven't. We try to multitask, but friariklgften a

"safe" excuse for trying our best to keep up with everyone else. Yes, email and instant access are supposec
be tools, however, for many people they are a destroyer of focus and productivity. The illusion of looking
and acting busy is epidec and common with many. Unfortunately, they rarely stop to step back, think, and
wonder why they feel the need to rush and hurry franticly throughout the day. This is like going back in time
and telling a master artist like Leonardo Da'Vinci that he sie@gick up the pace and paint the Sistine

Chapel in seven days.

So, what's my advice to help deal with the three challenges just described? While it may not be the sexiest
suggestion, | strongly recommend creating a one, three and five year markatiog plaper and doing your

level best to stick with it once it has been debated, researched, thought out and put into action. Yes, you cal
build in a few contingency points and allow for new opportunities to be added in, but be careful to limit the
amountof tinkering or else you risk having to start over with the entire process.

Many a company will start out with the best plans and then three months into it change course completely o
abandon the plan altogether. This is dangerous and often wastesevéilmablkenergy, resources, and at the
same time sabotages morale and trust within the ranks. A pattern of flightiness and inconsistency takes ove
by senior management and the whole situation turns from bad to worse in a hurry.



Yes, the skeptic says, "Welhat if the market changes?" Yes, a valid point. However, | firmly believe that

if you fail to plan, you're planning to falil. It's imperative to act on your plan in a proactive fashion versus
being reactive and hesitant. Based on the economic pictuté@apeople | consult and speak with, a huge
number of firms, big and small, have been clearly reactionary during the recession. Their lack of a solid plar
is painfully obvious.

Until next time, keep Capturing Minds and profits-Tony Rubleski ~

In Memory of Gerry Hansen
The Pike County Chamber of Commerce respectfully remembers a great man and
1995 Presiderdf the Chamber BoardGerry was passionate about Pike County and

the betterment of thiseautiful community and its peopl&/e will miss hm!

Anyone wishing to remember Gerry may do so by making a contribution in his men
to the Pike County Humane Society. Checks may be mailed to the shelter at \
P.O. Box 255, Milford, PA 18337. L

Gerry Hansen

Dingmans Bridge Inspection

7 ‘;ZF‘\"*?j?‘i The Dingmans Bridge will have one-lane traffic for two weeks this June, when

e the annual bridge inspection is performed. There will be brief traffic delays

between 8:00 a.m. and 3:30 p.m. from Monday June 7 through Friday June 1
1, and again from Monday June 14 through Friday June 18. For the safety of
the workers and motorists on the bridge, please observe flagger commands
and posted speed limits in the work zone. Drivers who do not heed traffic
directives may be reported to state police by the work zone flaggers. Please
take a moment to review the following safety tips:
- Slow down as you approach the work zone.
- Expect to come to a complete stop before proceeding.
- Give your full attention to the flaggers and workers as you travel through the
work zone.
Please be patient during the brief delays this June. The annual bridge inspection is an integral part of the proactive
maintenance program adhered to by the Dingmans Choice and Delaware Bridge Company.
www.dingmansbridge.com

Kiwanis Club of Delaware Valleywill be hosting vendor bath including Food and Raffles
at the Port Jervis Soap Box Derby Sussex Street, Port Jervis
Date: June 13, 2010 Time: all day!
For more information call 570-296-3447.

' The Delaware River March for Babies

' Held at Firefly Field in Matamoras, PA

| Septerber 26, 2010

i This hometown walking event will be one of 42 in the state raising vital funds to help the March of Dimes saveBimiies.
' Investment Advisors will be a presenting sponsor.

i For more information on being a sponsor or to walk, pleasé& taP96-5525

Black Bear Film Festival Fundraiser

AParty with the Stars\o
Tom Quick Inn on July 17th.
For more information cabh70-409-0909




Pike County Health Fund 2010 Duck Derby

June 12, 2010 - 10:00am - Noon

Please help support the Pike County Health Fund by purchasing a Duck!

Raffle tickets are $5.00 eachor$ 2 5. 00 f or aparficipants will he assignéd a numbered duck(s) based on
their ticket number(s).

Ducks will be released into the Sawkill Creek at The Muir House Restaurant & Inn and race to the finish line at the
Casa De Fabarno Bridge ~

Duck Fest Celebration at The American Legion, Milford, Pa i Live Broadcast of race on big screen TV, food, face
painting, balloon man, farmers market and more!!!

The first 3 ducks to cross the finish line will win: 1%t Prize $500.00, 2nd Prize $250.00 & 3rd Prize $100.00. Winner
Need Not Be Present . Any questions please contact Dawn Sullivan at 973-579-8309 or dsullivan@nmhnj.org

Cook Books For Sale

The Women In Business Committeetioé Chamber, with the contributions from other women & local
chefs, have put together a cookbook called fAThe
cookbook and find out some of the secret recipes that your friends & neighbors have pri¢paakds a

great gift for anyone! To get a copy, stop by Chamber office in Milford or order on the website.

Hot Crab Dip submitted by Linda Johnson from Milford, PA

1% C Crab Meat 2 TB Prepared Mustard
3 Pkgs. Cream Cheese ¥ C White Wine
%> CMayo

Combine all ingredients in a double boiler. Heat & stir constantly until all
ingredients are thoroughly blended. Serve hot with your favorite crackers.
Enjoy!

Pocono Medical Center Announces New Support Groups
New Al zhei merdés Support Group
Every third Tuesday from-6p.m.

Pocono Medical Center

FREE admission 570-476:3740 e POCONO
www.poconomedicalcenter.org -“. MEDICAL CENTER

New Amputee Support Group

Second Saturday of each month

2-3p.m. at Pocono Medical Center

FREE admission Call Amy at570-588-3027.

The New Face of Healthcare

Milford Music Festival 2010

The Milford Business Council is pleased to announce the dates for Milford Music Festival : July 30th-August 1st. As a
presenting sponsor of the 2010 festival, The Laurel Villa will host a wine and cheese fundraiser on Sunday June 6th
from 2-4PM. Hudson Valley singer songwriter Sarah Morr will perform during this special afternoon event and the
summer 6s festival performance schedul e wild.l be announced.
Show store at 120 E. Harford St in Milford. Call 570-296-5662 for more information. The Laurel Villa is located at 210
2nd St in Milford.

20106s Mi | f or avilfieatuseiFridaymighd geiformances in various Milford restaurants
and free music at more than 20 venues in town throughout the weekend. On Saturday and
Sunday, Milford shopkeepers will host its annual Sidewalk Shopping Festival along Broad and
Harford streets, at the historic Upper Mill, and Old Lumberyard Shops.

For more information regarding Milford Music Festival and related events, please visit
www.milfordpa.us or call Adrienne at 570-296-2661.


http://www.milfordpa.us/

The Tom Quick Inn Re -opens their doors for the United Way
On July 24th, 2010 The new management team of the historic Tom Quick Inn located in Milford will partner with J-

Angelo Event Plannerst o present HAMoi shel N6 Camill eds WeddinteragtiveRe c e pt
adult theater experience full of hilarious fun with all proceeds benefiting the United Way of Pike County. The festivities
wi || begin at 1:00 with a theatrical weddi ng performance

will allow you to be immersed in the antics of the actors in a Gentile and Jewish Wedding Ceremony. The Wedding in

the park is a free venue and all are welcome to attend. There will be raffles and concessions available for purchase.

The Wedding reception will be held from 5pm-8pm at the Tom Quick Inn. The admission is 30.00 at the door and 25.00
pre-event. Thead mi ssi on price includes hors dbéoeuvres, pasta bar,
there will be wedding cake by Elli-gant Cakes! Tickets will be limited, so please buy
your tickets early.

United |8
The unforgettabl e Mi st r maherofate grée rwdl green i LIVE UNITED

al | guests at the door. ASO darrrrrrrr
neighbors. Bring a friend or two even!
amazing door prize!

AWe ar e ver yAngelo Bverg Planhing,tTlee Tdm Quick Inn, Elli.gant Cakes, DJ FLOW and all the

performers who have generously offered to donate their services to this event for the United Way of Pike County and

its efforts to bring hope where needed in our community. This is a fun way to assist the United Way of Pike County in

continuing our local efforts to help alleviate hunger, homelessness, sickness and abuse right where we live. Please

joinus forthisfuneventd6 st ated Catherine Capasso, United Way Execut i
The Reception is July 24th at the beautiful Tom Quick Inn in Milford from 5:00 i 8:00 pm. Please bring a wedding gift

of non-perishable food items to be donated to the local food pantries. Tickets are $30 at the door or can be purchased

ahead for $25 by calling Catherine Capasso at 296-9980. Donations of any size are always welcomed. If you are
interested in donating Ayour o speci al -Angeloatrb10-686{98/3drhi s eve
www.j-angelo.com.

For more information about the United Way of Pike County or any of its events, visit www.unitedwaypike.org or call

570 296-9980.

come and | oi
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For the past several years, Chamber Choice has partnered with Smart Business Network (SBN) to publish a
monthly employee benefits-related article. These articles have covered a variety of topics, such as Workplace
Wellness, Life Insurance, Non-Traditional Benefits, Benefit Trends, and
Enhancing Communication within the Workplace, which have allowed them
to serve as both a marketing and educational tool. L .

In addition to our print marketing efforts, ChamberChoice has ChamberYChoice
partnered with SBN yet again to increase exposure to the program via the —
web. While print publication will always be a valued resource for information, SBN and ChamberChoice (like everyone
else) has realized the internet is the wave of the future. To address the online media craze, SBN has created an online
component which has already been featuring our monthty ar
minute, informative video clips. ChamberChoice will be featured on 3-4 video clips during the months of May, June,
and July.

Our May video clips have been completed and are housed on the SBN website. To see one or all of the videos, simply
click on the following topic(s) of interest:

Choosing an Advisor: When shopping for an employee benefits advisor, focus on three areas: strategy, service
and execution.

Healthcare Reform i Tax Exemption and Grandfathered Plans: How will healthcare reform affect you, your
company and your employees?

Hidden Paycheck: Ways employers can cut healthcare costs and help employees uncover their hidden paycheck.

We will continue to share the completed video clips over the remaining two months. If you have any suggestions on
topics we should cover, please let us know. Visit www.chamberchoice.com



http://www.chamberchoice.com/

The annual Chicken BBQ will be held at the Blooming Grove Volunteer Fire
Department hall on Route 739, 1 mile north of I-84 on Sunday, June 27
from 1:00 pm to 5:00 pm.

The Volunteers are there in rain, sleet, snow, ice and heat to rush to your

aid. We now need your assistance to help purchase much needed equipment and
supplies. Thank you again for your support.

For further information please call 570-775-7355.

PPL Corporation Supports the United Way of Pike County and the Community

On May 27th Paul Canevari, Community Relations Manager of the Pennsylvania Power and Light Corporation,
presented a check in the amount of $3200.00 to the United Way

Pike County. With the 2010 fundraising campaign well underway, this generous contribution will help the United Way
come one step closer to realizing their goal!

ifWe are very grateful to the PPL Corporation and Paul Can
of the community and the United Way of Pike County. Because of the current economic climate, many of our friends
and neighbors are facing financi al hardship and are reach

to give local human service agencies the vital resources they needtohelpour f ri ends and nei ghbor s
John Gilpin, UWPC Vice President and Pike County Treasurer.

iThe PPL Corporation has been a very generous supporter o
very fortunate to have generous donors like PPL that allow us to carry on the United Way mission, which is to alleviate
homelessness and hunger and to enrich the lives of others. | am proud to be part of a community and organization that

l ooks out for the heal th @athdrinexGapasso, Bxedutivg Direcfor obthelUpitedsWapof st at e
Pike County.

PPL Corporation is headquartered in Allentown, PA, and provides electricity to 1.5 million customers in central and

eastern Pennsylvania. For more information about PPL, please visit their website at www.pplweb.com. For more

information regarding the United Way of Pike County you can contact Catherine Capasso, Executive Director at 570-

296-9980 or visit their web site at www.unitedwaypike.org , or call toll free 888-306-6963.

National Trails Day

On Saturday, June 5, at 10AM, there will be a dedication ceremony at the newly
designated CIiff Park Trails System. Guided hikes along the trails to the Cliffs,
Hackers Falls and Milford Knob will be provided following the dedication.

This historic system of trails was acquired by the National Park Service in 2003
along with the CIiff Park Inn & Golf Course property. For over 100 years visitors
have used these trails to access unique views of the area from several outlooks
along the cliffs. The National Park staff has been working for several years to
identify these trails so hikers can get to the overlooks, waterfalls and trailheads
while protecting scenic, natural and cultural resources of the park.

The CIiff Park system includes approximately 10 miles from three trailheads. The
trailheads are the CIiff Park Trailhead, Hackers Trailhead near the lower parking of
Raymondskill Falls, Milford Knob Trailhead near the National Park Service North
Contact Station off of US 209. Come celebrate the dedication of this special trail
system.

Inspired by Nature Classical Music Concert - FREE & OPEN to the public
Grey Towers National Historic Site, Milford, PA
Saturday, June 5, 2010 - 5:30 pm
570-296-9630
Classical Music by the Black Bear Conservatory of Music of Hawley, PA
Enjoy the sounds and the view from our tented pavilion. Co-sponsored by the US Forest Service &
Grey Towers Heritage Association.




New Aromaés in Milford
The Pike County Chamber of Commerce held a ribbon cutting for the grand
opening of Scentchips , located in the Lumberyard Shops in Milford, PA.

ARecently, when | was |l ooking for a n
store in San Antonio, Texas. | was very impressed with the product and thought it
would be great funto offerScent chi ps i n my hometown,

new owner of the home fragrance store.

The Milford store is one of the first stores of its kind to open on the east coast.
Scentchips is the original of the scented wax chips and there are 48 individual
scents which can be mixed into custom blends, with the most popular mixtures
pre-packaged. In addition, many different style burners such as electric, plug-ins
and those used with tea lights are available.

A personalized scentchips blend makes for a thoughtful gift or housewarming present. Stop in today and make your
world smell better! Contact Leah a70-409-6787.

Transportation With A Smile
The Pike County Chamber of Commerce recently held a ribbon cutting for the grand opening of Pike County Taxi ,
which is based in Dingmans Ferry, PA. Pike County Taxi is a family run business with over 35 years of experience in
the ground transportation industry.
= APreviously | owned a high end | i mousine t
said Rocco Traverso,Pik e County Taxi ownher. fAWe recog
important to provide superior customer assistance with friendly and helpful drivers,
clean cars and prompt service. Our business philosophy is to provide limousine
service at taxi cab rates. o
Pike County Taxi provides safe and reliable transportation on a short trip to the
grocery store or a reserved trip to the airport. Their coverage area includes all of
Pike and Wayne Counties with continuous service 24 hours a day and 7 days of the
week. For convenience, most major credit cards and debit cards are also accepted.
For more information or to schedule transportation service call 570-828-2222.

LIVE MUSIC IN BAR LOUIS AT HOTEL FAUCHERE

I—IE}TEL

Tuesday evenings 7-10pm

FAUCH ERE s o foummours

EST. 1852 6/15/10 THE ROUSTABOUTS
b 6/22/10 THE GYPSY JAZZ QUINTET
¢ 6/29/10 THE ROUSTABOUTS

For more information cab70-409-1212

Pike Safe Kids to Hold Baby Safet y Baby Shower

Are you a new or expectant mom looking to learn about the hidden dangers in your home that could potentially cause
injuries to your child? The Safe Kids Coalition is pleased to announce that they will be hosting their second Baby
Safety Baby Shower. The purpose of this event is to educate both new and expectant mothers on the hidden dangers
in their home. Every year there are thousands of emergency room visits by parents with young children due to an
injury that has happened in the home. Safe Kids has the goal of educating the public on each of these hidden dangers
and the many others that surround our children today.

The Baby Safety Shower will take place at the First Presbyterian Church in Milford on Saturday, June 5, 2010. The
event time slot is 11am -2pm. A light lunch and beverages will be provided as well.

The Safe Kids Coalition of Pike County has been hard at work gathering new baby safety items, baby items, car seats
and more which will be raffled off free of charge to those attending. This non profit agency has received generous
donations from the companies of Graco, Dorel Juvenile Group, Safety 1%, Safe Kids Worldwide and many other
generous sponsors both locally and nationwide. For more information or to register for this event please contact Jill
Gamboni or Kristyna Hulcher at 570-296-3447.

Junior Achievement Graduation



